
 
 

2 

   Quarterly Newsletter VA-CASE 

Fee Basis Claims System (FBCS) Optimization Metrics Dashboard 



Leadership Corner 

Transactional Systems Program (TSP)   

VA-CASE Quarterly Newsletter  

TSP Leadership 



Page 3 

Welcome New Employees 
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Welcome New Pathways 
Students and Interns 
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Staff News 

 

 

Federal Section 508 Compliance 
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Non-VA Medical Care National Standardization (NVNS)  
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Other TSP Staff 



VA-CASE Quarterly Newsletter  

 

Fee Basis Claims System (FBCS) Optimization Metrics Dashboard (continued from page 1) 

The FBCS Optimization Metrics Dashboard provides Non-VA Medical Care Unit managers with the ability to identify 
trends and possible bottlenecks in their process. 



 

Reports are currently created at the VISN level and distributed to Non-VA Medical Care Unit management on a 
monthly basis and reviewed on recurring calls with each participating VISN. 

TSP Staff 
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Standing Inventory Elimination Tool for Non-VA Medical Care Claims 
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Health Administration Center (HAC) Optimization Project 
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VE-TAP UPDATES 

mailto:cyrus.hillsman@va.com
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Collaborative (CPHT) Accomplishments 

http://www.indianapolis.va.gov/verc/

